Copying Campaigns

The features and limitations of copying campaigns
between environments
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Copying campaigns

How to copy campaigns

Copy campaigns by clicking the copy button next to your target campaign in the
View Campaigns page.
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Then, set the destination as the same as the location of the original campaign.
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Please select the copied campaign’s new site.
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How to copy campaigns between environments
Copy campaigns between siteids from the developer siteid to the production siteid.

To do duplicate a campaign on another sideid, set a new location as the destination
of the duplicate campaign.

Modals
Once you copy a modal campaign, such as an announcement, or survey, edit the
campaign so that it displays on the correct page of your new siteid.

Guided Tours

Once you copy a guided tour campaign, edit the entire guided tour in the Tour Step
Wizard of the page it should display on. If the elements between your
development site and your production site vary, your guided tour will break.
So, it is important to verify that the each tour step is pointing to the correct element
in your production site.
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